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The intelligent choice

The intelligent choice EcoWater softeners are really clever devices. They use their in-built

intelligence to deliver the soft water you need, when you need it. You benefit in many ways, 

with features such as smart salt use to cut your overall running costs and reduce the

impact on the environment.

Electronic water monitoring

Our smart technology keeps track of average water usage in your household. This is

especially important for anyone with a water meter, as it provides a truly accurate record

for your household. You can even keep track of irregular water use, a potential sign of

leaks in your plumbing system.

Power protected

The smart features of EcoWater products are protected from the threat of power-failure

by an integrated back-up system. This ensures you can enjoy the benefits of soft water

for up to 72-hours in the event of power-supply problems, so you never need to be

without luxurious soft water.

Hard water and soap combine to create

scum that dulls hair and clings to skin.

With soft water, your hair looks shinier

and skin feels smoother.



Refill reminders

EcoWater’s design ethos is to create smart products that reliably get on with the job of

delivering soft water at the turn of a tap. Our intelligent systems even know when it is

time to replace the salt and provide a clear indication of when to top-up supplies.

Remote care

EcoWater’s exclusive ‘EASE’ technology – built-in to all current models – allows the

performance of our softeners to be monitored remotely by phone. This provides real

peace of mind and enables problems to be diagnosed from a distance. As a consequence,

EcoWater engineers can advise on water usage in your home and action to be taken if

there is a problem – potentially saving you the cost and inconvenience of a service visit.

Compact convenience

EcoWater systems are designed to fit discreetly within standard

kitchen or utility room cupboards. As a result, you and your home

will be protected from the abrasive effects of hard water, by a

system that is quiet and hidden from view.

EcoWater’s in-house engineers 

are on hand to provide service, sales

and expert advice.



Easy to source salt

Some other softeners use blocks of salt that are only available from selected sources.

EcoWater softeners use small, low-cost tablets that can be bought from many outlets

including DIY stores, garden centres and EcoWater dealers. With large salt storage and

intelligent salt use, EcoWater systems are especially low maintenance. Requiring only

occasional salt refills in a typical household.

Crystal clear showers

Difficult to clean shower enclosures

and bathrooms are a clear sign of

hard water. With an EcoWater

softener fitted, you’ll spend less

time cleaning and have more time

enjoying the luxury of softened

water in your bathroom.

EcoWater systems don’t add salt to

your water, they simply use brine 

(salt and water) to wash away minerals

extracted from hard water.

Greener detergent use

In hard water areas, you need to use more washing powders, detergents, soap, conditioners and

cleaning materials – as confirmed by manufacturer instructions. This changes with an EcoWater

softener and many people find a fraction of the previous quantity more than sufficient. Even ‘green’

products – that aren’t very effective in hard water – can be used successfully in soft water for the

good of the environment.



Hard water leaves its
mark everywhere –
install an EcoWater
softener for the
fresh alternative.



EcoWater – the world’s largest manufacturer 

of residential water softeners

EcoWater products are designed and manufactured for the UK market in a purpose-

built environment using advanced production techniques and high-quality materials.

For uncompromising performance, the build quality and specification of our products

are of the highest standard. This quality is evidenced by approvals from The Water

Quality Association, the National Sanitation Foundation and ISO.

Our softeners have built-in intelligence to monitor, manage and satisfy your entire soft

water needs but should be serviced annually to ensure optimum performance. So, who

better to take care of the intelligent performance of an EcoWater softener than the

people behind the products? Our own service engineers, whose experience and

knowledge of EcoWater technology is second-to-none, provide a complete range of

service options, from annual contracts to ad-hoc maintenance visits. We have

something for everyone and our lowest priced annual contract costs less than a

typical maintenance visit. In fact, because they offer such excellent value-for-money,

our service contracts are undoubtedly the smart way to service your softener. The

EcoWater service team offers:

• Servicing from the people behind your product

• Contracts from just 20p per day

• Free remote monitoring on all annual contracts

• The option to cover all parts, labour & servicing costs for one annual fee

• An annual service included with all annual contracts

• An annual reminder that it is time for your service with all annual contracts

• A loyalty bonus redeemable against a replacement softener

• A 12-month guarantee on any parts replaced
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